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 Chapter 1 INTRODUCTION 
 

This user guide will walkthrough the process of submitting Import Duty and/or Sales Tax 

Exemption application by providing step-by-step instructions with illustrations to help 

applicant understand each step. 

 1.1 Intended User 

This user guide is targeted for: 

 Applicant or Company 

 1.2 Web Browser 

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile 

responsive. 

 1.3 URL 

https://investmalaysia.mida.gov.my 

 1.4 Common Fields and Definitions 

No. Field Description 

1.  Textbox A box that allow user to type-in information. Usually, it has 

characters limit. 

 

If there is an asterisk (*) mark at the textbox, it means the 

information is required/mandatory. 

https://investmalaysia.mida.gov.my/


InvestMalaysia IRPM - External User Guide  

Page 2 of 138 
 

No. Field Description 

2.  Button An item that allow user to click and it will respond according to it’s 

purpose; usually denoted as the button’s name. 

 

3.  Radio button A selection features that allows the user to choose only ONE 

selection from the data sets. Usually it’s round-shaped. 

 

4.  Check Box A selection features that allows the user to check/uncheck 

selections from the data sets. Usually it’s box-shaped. 

 

5.  Dropdown A features that allows user to select a value from a series of 

option. Usually when user click a dropdown, a list of options will be 

displayed vertically and user may select one value from the list. 

 

6.  Calendar A features that allows user to select a date from a calendar and/or 

time from a time range. 
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No. Field Description 

 

7.  Success 

Message 

A message that is displayed once an action taken was successful. 

It is displayed in green color. 

   

8.  Error/Failure 

message 

A message that is displayed once an action taken was failed. It is 

displayed in red color. 
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 Chapter 2 INVEST MALAYSIA ONLINE PORTAL 

 2.1 Login Page 

 

1. Open web browser. 

Insert URL: http://investmalaysia.mida.gov.my 

 

2. Click Login link to login to the system. 

1 

2 

http://www.investmalaysia.mida.gov.my/
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3. Enter username (must use the email that has been registered); 

4. Enter password; and 

5. Click the [Continue] button 

System will redirect to the ‘Dashboard’ page. 

 
 

  

3 

4 

5 



InvestMalaysia IRPM - External User Guide  

Page 6 of 138 
 

 2.2 Registration Page 

1. Go to Investmalaysia website : 

 

2. Click [Register Now] 

 

3. Fill up all the details and click [Register] 

4. Applicant Email Verification *First time registration  

2 
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5. Once click on – [Confirm My Email Address] – system will pop up navigation 

screen 

 

6. Click [Login to investMalaysia] 
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7. Applicant needs to register company details before proceed to apply applications. 

 

8. Click [Register Company] and refer to 2.2.3 for further details.  

 2.3 Dashboard Page 
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1. The Main Menu is a menu that will be on every page to make it easy for users to 

access each page. 

2. The Tasks and Task List shall display a task list that needs to take action by the 

applicant (Refer 2.2.1 Task List).   

3. My Company shall display a list of companies and applications for the applicant 

(Refer 2.2.2 My Company).   

4. Register Company to allow applicants to create a new company (Refer 2.2.3 

Register Company). 

5. My Applications shall display a list of applications for the company and to create 

new application (Refer 2.2.4 My Applications). 

6. Color Brush to customize the theme (Refer 2.2.5 Color Brush). 

1 

2 
4 5 

2 

3 

6 4 
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 2.3.1 Task and Task List 

 

2. Click the application and below page shall be displayed. 

 

Applications that are returned by the officer for correction purposes or for more 

information will be listed on the task list. 

2 
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 2.3.2 My Company 

 

My Company section include 3 main items which are a list of companies, a list of 

applications, and a company profile update. 

3. Select any of the listed companies 

A list of applications for the company shall be displayed. 

 

a. Click the [Application No.] link 

The application page shall be displayed. 

 
 
 

3 

a 

b 

Company Profile 
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The system shall display all sections and the section details. The company can view, 

update, and delete the information. 

 

b. Click the [Company Profile] link 

Company Profile Details page shall be displayed (Refer IRPM User Guide 

Chapter 3 - IRPM)  

b 

Company Profile 
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 2.3.3 Local Company Registration  

 

1. Click the [Register Company] button 

Register Company page shall be displayed. 

 

a. Select Local company. 

b. Enter the exact details for Company Name * (This includes symbol characters (.) 

and abbreviations (Sdn Bhd)); 

c. Registration Type *; 

d. Registration No. *; and 

e. Click the [Validate Company] button 

 

1 

f 

c 

b 

e 

d 

a 



InvestMalaysia IRPM - External User Guide  

Page 14 of 138 
 

f. If the company is registered with MIDA, the system will display the above 

message. 

 

g. If the company is not registered with MIDA, the system will display the above 

message. 

h. Click the [Register] button to proceed with company registration. 

g 

h 
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i. Enter company details such as: 

i. Date of Incorporation * 

i 

j 
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ii. Income Tax Reference No. 

iii. SOCSO No. 

iv. EPF No. 

v. Address * 

vi. State * 

vii. City * 

viii. Postcode * 

ix. Company Website 

x. Company Document Attachment *  

j. Click the [Register] button 

 

k. The system will prompt the above message. Once the result is ready, the user will 

receive an email. 

 

 

l. This validation shall be displayed if the company in search is already being 

registered and pending for approval. 

m. Registration Status will be displayed on the dashboard. 

l 

m 

k 
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n. This validation shall be displayed if the company in search already exists. 

 

o. This validation shall be displayed if the company in search already exists but with 

different Registration No. 

 

p. This validation shall be displayed if the company in search already exists with the 

same Registration No. but different Company Name. 

q. Click the [Verify other company] button to verify other companies. 

n 

o 

q p 
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 2.3.4 Foreign Company Registration 

  

1. Click the [Register Company] button 

Register Company page shall be displayed. 

 

a. Select Foreign Company. 

b. Enter the exact details for Company Name * (This includes symbol characters (.) 

and abbreviations (Sdn Bhd)); 

c. The company’s country *; 

d. Click the [Validate Company] button 

 

e. If the company is registered with MIDA, the system will display the above 

1 

b 

a 

d 

c 

e 
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message. 

 

f. If the company is not registered with MIDA, the system will display the above 

message. 

g. Click the [Register] button to proceed with company registration. 

 

h. Enter company details such as: 

f 

g 

h 

i 
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i. Date of Incorporation * 

ii. Address * 

iii. State * 

iv. City * 

v. Postcode * 

vi. Ultimate Holding Company/Parent Company 

vii. Country of Origin 

viii. Company Website 

ix. Company Document Attachment * 

i. Click the [Register] button 

 

j. The system will prompt the above message. Once the result is ready, the user will 

receive an email. 

 

 

k. This validation shall be displayed if the company in search is already being and 

pending for approval. 

l. Registration Status will be displayed on the dashboard. 

j 

k 

l 
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m. This validation shall be displayed if the company in search already exists. 

 

n. This validation shall be displayed if the company in search already exists but with 

different Registration No. 

 

o. This validation shall be displayed if the company in search already exists with the 

same Registration No. but different Company Name. 

p. Click the [Verify other company] button to verify other companies. 

 

m 

n 

o p 
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 2.3.5 Applications 

 

3. Click the [Applications] menu 

The system will display all online applications in the dropdown menu. 

Click on the selected application the system will redirect to the ‘Application’ page. 

 

a. Click the [Create New Application] button 

Depending on the selected application the system will redirect to the ‘Application’ 

or ‘Application Wizard’. Click the [Create New Application] button and the 

system will redirect to the ‘Application Form’.  

 

There is 4 component in the ‘Application Form’ page which are: 

5 

a 

i 

v iii 

ii 

iv 
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ii. Banner - will display basic application information such as: 

 Company Name 

 Application No. and 

 Application Type 

iii. List of Buttons - will display Application Form Print Preview and Application 

Trail 

iv. List of Sections - will display all sections involved in the application form 

v. Section’s Comment – MIDA officers and Applicant/Company can post, 

response and read comments related to the section. 

vi. Application Form - will display the detailed application form and need to fill 

in by the applicant/company 
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b. The system provides a search page for applicant/company to search the 

application information by entering information such as Company Name, 

Application No., MIDA Reference No., Sector, Status, and a combination of some 

application information. 

 

b 
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 2.3.6 Color Brush 

 

4. Click the [Color Brush] icon 

The customize theme screen shall be displayed. 

 

The applicant should be able to customize the InvestMalaysia theme by clicking 

Primary, Hover, Secondary, and Background Color. Customize themes can be saved 

and can be changed anytime. The theme can be reset as a default theme by clicking 

the ‘Reset’ button. 

6 
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 Chapter 3 IRPM  

 3.1 IRPM Landing Page 

 

a. Company Name 

1. Company Profile 

2. Industrial Profile 

3. Origanzation Structure 

4. Financial Details 

5. Overall Project Cost 

6. Overall Manpower 

7. History of Application 

8. Implemetation Survey 

9. APR Survey 

10. Latest Communication 

a 

1 2 3 4 5 6 7 8 9 

11 

10 
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11. Print Company Profile 

 

 3.2 Company Profile 



InvestMalaysia IRPM - External User Guide  

Page 28 of 138 
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1. Fill-in required details and click update. 

2. Digital Certificate Registration for an Authorised Person (The position must be at 

the Manager level or higher). 

 

a) Click “Add Record” to register a new Digital Certificate for the Authorized Person. 

b) Click [Proceed to Payment] to complete the payment for a new Digital Certificate. 

c) Click [Reset PIN] to reset the Digital Certificate PIN. The system will send an email 

a 

b 

c 

d 

e 

f 
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notification to the authorised person’s email with instructions to reset the PIN. 

d) Click [Request to Revoke] to initiate the revocation of the Digital Certificate. 

e) If the application is rejected, the system will send an email notification to the 

authorised person’s email address. The contact person must update the 

authorised person’s details based on the rejection reason and click [Resubmit] to 

submit the Digital Certificate again. 

f) Click [View] to access the payment history of the authorised person. 

 

i. Click [Download Payment Receipt] to view and download the payment 

receipt. 

 

i 
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3. MIDA can issue a voucher to a company for certain applications, allowing to fully 

waiving the application fee. This waiver can be applied during the online 

submission process. During the process, the system will prompt the company with 

the option to apply for a waiver. The company can then select the voucher to 

utilise the waiver. 
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 3.3 Industrial Profile 

 3.3.1 Approval Letter of Manufacturing Licence(s) under the Industrial 

Coordination Act, 1975 (Surat Keputusan MITI untuk mendapatkan lesen 

pengilang) 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Manufacturing Licence records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification or Regilarization. 

3. Date of Approval: The date of approval of the application. 

4. Product(s)/Activiti(s): The product or/and activity of the project. 

5. Premise/Factory Location: The Premise/Factory Address. 

6. Project Status: Active or Inactive. 

7. History: Clicking the history icon will display the trail of changes for the selected 

record. 

8. View button: Clicking this button will open the details of the approved record (refer 

3.8.1.1). 

9. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record; from eTRANS, entered 

1 2 3 4 5 6 7 

8 

10 

11 

12
1 

9 

13 
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from IRPM, migrated record etc. 

10. Record Verification Status:  

i. Save records will be displayed as “Draft” and editable before submit. 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

11. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

12. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) Manufacturing Licence projects that are not displayed in this table, user 

may click this button to enter and submit the details to MIDA for Verification (Refer 

3.8.1.2) 

13. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.1.3). 

3.3.1.1 View Details 

1 

2 

3 

4 

5 6 7 8 9 
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10 

11 

12 
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The details of the selected approved Manufacturing Licence record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Premise/Operational Address: The premise’s or factory’s address. 

5. Approval of ML: Displays the details of the Approved Manufacturing Licence. 

6. Project Cost: To view the Project Cost, click this tab. 

7. Project Financing: To view the Project Financing, click this tab. 

8. Manpower: To view the Project Manpower, click this tab. 

9. Conditions: To view the conditions of the project, click this tab. 

10. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

11. The approval documents or letters will be displayed here to be downloaded. 

12. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  

3.3.1.2 Add Previous Approved Record 
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If there are any existing Approval of Manufacturing Licence which was approved before 

the implementation of this system, user can key in the details of the approved record, 

save and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 
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Diversification. 

3. Implementation Survey: The current status of Implemetation of the project. 

4. Date of Approval: Approval Date of the project.  

5. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

6. Main Industry: The main industry of the project. 

7. Project Status: Default to Active.  

8. Licence Number: If Licence has been issued, key in the licence number. 

9. Serial Number: If Licence has been issued, key in the serial number. 

10. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

11. Country: Default to Malaysia. 

12. State: Select the State after selecting the country. 

13. City: Select the State before selecting the city. 

14. Tel No: The factory/premise’s contact telephone number  

15. Fax No: The factory/premise’s contact fax number. 

16. Premise/Factory Area: The Industrial area where the factory/premise is located. 

17. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

18. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

19. Equity Condition: If there are any equity conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

20. Export Condition: If there are any export conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

21.  Interim Letter and Lampiran A: To upload the previous Approval Decision Letter 

and conditions document. 
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22. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

23. Syarat-Syarat Lesen Pengilang: To key in all the Conditions as specified in the 

Decision Letter in the printed order. 

24. Syarat-syarat Tambahan Lesen Pengilang:  To key in the Additional Conditions as 

specified in the Decision Letter in the printed order. 

25. Save: Click the Save Button to save as draft application. 

26. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

27. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

28. Application previously processed by Division: The division that previously processed 

this application. 

29. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

30. File Reference Number: The MIDA File Reference number / KF Number 



3.3.1.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 

1 

3 2 
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4. Update the information and click the [Submit] button. The below popup will be 

4 
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displayed. 

 

5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.2 Manufacturing Licence 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Permit records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Licence No: Once the issuance of licence is done, the Serial number for the 

licence will be displayed here. 

3. Serial No: Once the issuance of licence is done, the licence number will be 

displayed here  

4. Effective Date: The date of approval of the Manufacturing Licence. 

5. Product(s)/Activiti(s): The product or/and activity of the Manufacturing Licence. 

6. Premise/Factory Location: The Premise/Factory Address. 

7. Project Status: Active or Inactive. 

8. Licence Attachment: The copy of the Licence or Approval letter.  

9. History: Clicking the history icon will display the trail of changes for the selected 

record. 

10. View button: Clicking this button will open the details of the approved record (refer 

3.8.2.1) 

1 2 3 4 5 6 7 

16 

11 

10 

8 9 

14 

12 

13 

15 

17 
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11. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record; from eTRANS, 

entered from IRPM, migrated record etc. 

12. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit. 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

13. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

14. Checkbox: For the post approval/post licencing applications that the applications 

need to be triggered from the Actions link [15] on top of the table, the checkbox 

need to be ticked for records need to be selected. 

15. Actions: Clicking this button will pop-up a list of post approval applications 

available. 

16. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) Manufacturing Licence that are not displayed in this table, user may click 

this button to enter and submit the details to MIDA for Verification (Refer 3.8.2.2). 

17. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.2.3). 
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3.3.2.1 View Details  

 

The details of the selected approved Manufacturing Licence record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Licence Manufacturing: Displays the details of the Approved Manufacturing 

Licence. 

1 

2 

3 

4 5 

6 

10 

7 
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5. Conditions: To view the conditions of the project, click this tab. 

6. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

7. The approval documents or letters will be displayed here to be downloaded. 

 

3.3.2.2 Add Previous Manufacturing Licence 
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If there are any existing Manufacturing Licence which was issued before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. Licence No: The licence number 

2. Serial No: The serial number of the licence. 

3. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

4. ML Approval Date:  Approval Date of the Manufacturing Licence project.  

5. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

6. Main Industry: The main industry of the project. 

7. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

8. Country: Default to Malaysia. 

9. State: Select the State after selecting the country. 

10. City: Select the State before selecting the city. 

11. Tel No: The factory/premise’s contact telephone number  

12. Fax No: The factory/premise’s contact fax number. 

13. Premise/Factory Area: The Industrial area where the factory/premise is located. 
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14. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

15. Interim Letter, Licence and Lampiran A: To upload the previous issued 

Manufacturing Licence, Approval Decision Letter and conditions document. 

16. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

17. Syarat-Syarat Lesen Pengilang: To key in all the Conditions as specified in the 

Decision Letter in the printed order. 

18. Syarat-syarat Tambahan Lesen Pengilang:  To key in the Additional Conditions as 

specified in the Decision Letter in the printed order. 

19. Save: Click the Save Button to save as draft application 

20. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

21. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

22. Application previously processed by Division: The division that previously processed 

this application. 

23. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

24. File Reference Number: The MIDA File Reference number / KF Number 



3.3.2.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

 

5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.3 Approval of Permit(s) under the Petroleum Development Act, 1974 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Permit records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Date of Approval: The date of approval of the Project. 

4. Product(s)/Activiti(s): The product or/and activity of the Manufacturing Licence. 

5. Premise/Factory Location: The Premise/Factory Address. 

6. Project Status: Active or Inactive. 

7. Implementation Survey Status: Status of Project from the submitted 

Implementation survey result. 

8. History: Clicking the history icon will display the trail of changes for the selected 

record. 

9. View button: Clicking this button will open the details of the approved record (refer 

3.8.3.1) 

10. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 

entered from IRPM, migrated record etc. 

11. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit. 
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ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

12. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

13. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) Manufacturing Licence that are not displayed in this table, user may click 

this button to enter and submit the details to MIDA for Verification (Refer 3.8.3.2). 

14. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.3.3). 

 

 

 

 

 

3.3.3.1 View Details 
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The details of the selected approved Manufacturing Licence record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Premise/Operational Address: The premise’s or factory’s address. 
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5. Approval of ML: Displays the details of the Approved Permit. 

6. Project Cost: To view the Project Cost, click this tab. 

7. Project Financing: To view the Project Financing, click this tab. 

8. Manpower: To view the Project Manpower, click this tab. 

9. Conditions: To view the conditions of the project, click this tab. 

10. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

11. The approval documents or letters will be displayed here to be downloaded. 

12. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  

 

3.3.3.2 Add Previous Approved Project 
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If there are any existing Approval of Permit which was approved before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 
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3. Implementation Survey: The current status of Implemetation of the project. 

4.  Date of Approval: Approval Date of the project.  

5. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

6. Main Industry: The main industry of the project. 

7. Project Status: Default to Active.  

8. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

9. Country: Default to Malaysia. 

10. State: Select the State after selecting the country. 

11. City: Select the State before selecting the city. 

12. Tel No: The factory/premise’s contact telephone number  

13. Fax No: The factory/premise’s contact fax number. 

14. Premise/Factory Area: The Industrial area where the factory/premise is located. 

15. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

16. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

17. Equity Condition: If there are any equity conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

18. Export Condition: If there are any export conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

19.  Interim Letter and Lampiran A: To upload the previous Approval Decision Letter 

and conditions document. 

20. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

21. Save: Click the Save Button to save as draft application 
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22. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

23. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

24. Application previously processed by Division: The division that previously processed 

this application. 

25. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

26. File Reference Number: The MIDA File Reference number / KF Number 



3.3.3.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

 

5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.4 Approval of Letter to Sell Products in Domestic Market 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Letter/s to Sell Product in Domestic Market records will be listed in this 

table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Date of Approval: The date of approval of the Project. 

4. Product(s)/Activiti(s): The product or/and activity of the Manufacturing Licence. 

5. Premise/Factory Location: The Premise/Factory Address. 

6. Project Status: Active or Inactive. 

7. Implementation Survey Status: Status of Project from the submitted 

Implementation survey result. 

8. History: Clicking the history icon will display the trail of changes for the selected 

record. 

9. View button: Clicking this button will open the details of the approved record (refer 

3.8.4.1) 

10. Source (Version): Displays the Source of the record which can be from eTRANS 

or Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 

entered from IRPM, migrated record etc. 

11. Record Verification Status:  
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i. Save records will be displayed as ”Draft” and editable before submit. 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

12. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

13. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) records that are not displayed in this table, user may click this button to 

enter and submit the details to MIDA for Verification (Refer 3.8.4.2). 
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3.3.4.1 View Details 
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The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Premise/Operational Address: The premise’s or factory’s address. 

5. Approval Letter Details: Displays the details of the Approved record. 

6. Project Cost: To view the Project Cost, click this tab. 

7. Project Financing: To view the Project Financing, click this tab. 

8. Manpower: To view the Project Manpower, click this tab. 

9. Conditions: To view the conditions of the project, click this tab. 

10. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

11. The approval documents or letters will be displayed here to be downloaded. 

12. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  

 

3.3.4.2 Add Previous Approved Record 
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If there are any existing Approval to Sell Products in Domestic Market, which was 

approved before the implementation of this system, user can key in the details of the 

approved record, save and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 

3. Implementation Survey: The current status of Implemetation of the project. 

4.  Date of Approval: Approval Date of the project.  

5. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

6. Main Industry: The main industry of the project. 

7. Project Status: Default to Active.  

8. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

9. Country: Default to Malaysia. 

10. State: Select the State after selecting the country. 

11. City: Select the State before selecting the city. 

12. Tel No: The factory/premise’s contact telephone number  

13. Fax No: The factory/premise’s contact fax number. 
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14. Premise/Factory Area: The Industrial area where the factory/premise is located. 

15. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

16. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

17. Equity Condition: If there are any equity conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

18. Export Condition: If there are any export conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

19.  Interim Letter and Lampiran A: To upload the previous Approval Decision Letter 

and conditions document. 

20. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

21. Save: Click the Save Button to save as draft application 

22. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

23. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

24. Application previously processed by Division: The division that previously processed 

this application. 

25. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

26. File Reference Number: The MIDA File Reference number / KF Number 



 3.3.5 Confirmation Letter(s) for a Company Exempted from Manufacturing 

Licence (ICA 10) 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Confirmation Letter(s) i.e ICA0 records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Date of Approval: The date of approval of the Project. 

4. Product(s)/Activiti(s): The product or/and activity of the Manufacturing Licence. 

5. Premise/Factory Location: The Premise/Factory Address. 

6. Project Status: Active or Inactive. 

7. History: Clicking the history icon will display the trail of changes for the selected 

record. 

8. View button: Clicking this button will open the details of the approved record (refer 

3.8.5.1) 

9. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 

entered from IRPM, migrated record etc. 

10. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit. 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 
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displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

11. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) ICA10 record that are not displayed in this table, user may click this 

button to enter and submit the details to MIDA for Verification (Refer 3.8.5.2). 

12. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.5.3). 
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3.3.5.1 View Details 
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The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Premise/Operational Address: The premise’s or factory’s address. 

5. Approval Letter Details: Displays the details of the Approved record. 

6. Project Cost: To view the Project Cost, click this tab. 

7. Project Financing: To view the Project Financing, click this tab. 

8. Manpower: To view the Project Manpower, click this tab. 

9. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

10. The approval documents or letters will be displayed here to be downloaded. 

11. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  
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3.3.5.2 Add Previous Approved Record 
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If there are any existing Approval of ICA10 which was approved before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 

3. Date of Approval: Approval Date of the project.  

4. Main Industry: The main industry of the project. 

5. Project Status: Default to Active.  

6. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

7. Country: Default to Malaysia. 

8. State: Select the State after selecting the country. 

9. City: Select the State before selecting the city. 
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10. Tel No: The factory/premise’s contact telephone number  

11. Fax No: The factory/premise’s contact fax number. 

12. Premise/Factory Area: The Industrial area where the factory/premise is located. 

13. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

14. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

15. Equity Condition: If there are any equity conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

16. Export Condition: If there are any export conditions mentioned in the previous 

Decision Letter, do key in the conditions here. 

17.  Confirmation Letter and Lampiran A: To upload the previous Approval Decision 

Letter and conditions document. 

18. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

19. Save: Click the Save Button to save as draft application 

20. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

21. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

22. Application previously processed by Division: The division that previously processed 

this application. 

23. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

24. File Reference Number: The MIDA File Reference number / KF Number 



3.3.5.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 
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5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.6 OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Manufacturing Licence records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Application For: The type of status application. 

4. Sector : The sector which is tied to the approved Status record. 

5. Date of Approval: The date of approval of the Project. 

6. Status Period (Years): The status period. 

7. Product(s)/Activiti(s): The product or/and activity of the approved record. 

8. Premise/Factory Location: The Premise/Factory Address. 

9. Project Status: Active or Inactive. 

10. Implementation Survey Status: Status of Project from the submitted 

Implementation survey result. 

11. History: Clicking the history icon will display the trail of changes for the selected 

record. 

12. View button: Clicking this button will open the details of the approved record (refer 

3.8.6.1) 
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13. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 

entered from IRPM, migrated record etc. 

14. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

15. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

16. Add Previous Approved OHQ/IPC/RDC/R&D/IILS button: If there are any 

previously approved (Pre-eTRANS records) Status in this catergory that are not 

displayed in this table, user may click this button to enter and submit the details to 

MIDA for Verification (Refer 3.8.6.2). 

17. Add Previous Approved RERO button: If there are any previously approved (Pre-

eTRANS records) Status in this catergory that are not displayed in this table, user 

may click this button to enter and submit the details to MIDA for Verification (Refer 

3.8.6.2). 

18. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.6.3). 
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3.3.6.1 View Details 
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The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Sector: The sector of the which the approved record is tied to. 

5. Sector Option: A more detailed descrition of the sector (if required). 

6. Premise/Operational Address: The premise’s or factory’s address. 

7. Approval Letter Details: Displays the details of the Approved record. 

8. Project Cost: To view the Project Cost, click this tab. 

9. Project Financing: To view the Project Financing, click this tab. 

10. Manpower: To view the Project Manpower, click this tab. 

11. Conditions: To view the Project Conditions, click this tab. 

12. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

13. The approval documents or letters will be displayed here to be downloaded. 

14. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  
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3.3.6.2 Add Previous Approved OHQ/IPC/RDC/R&D/IILS Record 
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If there are any existing approved services status, which was approved before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 

3. Implementation Survey: The current status of Implemetation of the project. 

4.  Date of Approval: Approval Date of the project.  

5. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

6. Main Industry: The main industry of the project. 

7. Project Status: Default to Active.  

8. Status Period : The number of years of the status period. 

9. Factory/Premise Location Address : Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

10. Country: Default to Malaysia. 

11. State: Select the State after selecting the country. 

12. City: Select the State before selecting the city. 

13. Tel No: The factory/premise’s contact telephone number  

14. Fax No: The factory/premise’s contact fax number. 

15. Premise/Factory Area: The Industrial area where the factory/premise is located. 
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16. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

17. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

18. Approval Letter: To upload the previous Approval Decision Letter and conditions 

document. 

19. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

20. Save: Click the Save Button to save as draft application 

21. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

22. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

23. Application previously processed by Division: The division that previously processed 

this application. 

24. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

25. File Reference Number: The MIDA File Reference number / KF Number 

 

3.3.6.3 Add Previous Approved RE/RO Record 
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If there are any existing approved RE/RO status which was approved before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

2. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 

3. Date of Approval: Approval Date of the project.  

4. Sector: The sector of the which the approved record is tied to. 

5. Sector Option: A more detailed descrition of the sector (if required). 

6. Project Status: Default to Active.  

7. Status Period (Years): Status years. 

8. Expiry Date : Status Expiry date. 

9. Factory/Premise Location Address: Key in the Factory/Premise Address in the 
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Address 1, Address 2 and Address 3 (Optional) fields. 

10. Country: Default to Malaysia. 

11. State: Select the State after selecting the country. 

12. City: Select the State before selecting the city. 

13. Contact Person: The contact person’s name. 

14. Designation: The designation of the contact person. 

15. Tel No: The factory/premise’s contact telephone number  

16. Fax No: The factory/premise’s contact fax number. 

17. Production/Activity of Parent Company: Select the relevant production or activity of 

the parent company 

18. Purpose of Establishment: Key in the purpose of establishment. 

19. Activities of Proposed Office: Key in the Activities of the Proposed Office. 

20. Benefit to Malaysian from the establishment of Representative Office/Regional 

Office: Key in the details as per the title. 

21. Expatriate Post: If there were any expatriate posts approved for this RE/RO status 

record, select Yes in the radio button. This RE/RO record (when verified) will be 

listed when keying in the Previous Approved RE/RO Expatriate post (refer 3.8.9.3) 

22. Approval Letter: To upload the previous Approval Decision Letter and conditions 

document. 

23. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

24. Save: Click the Save Button to save as draft application 

25. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 
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26. Application previously processed by Division: The division that previously processed 

this application. 

27. File Reference Number: The MIDA File Reference number / KF Number 



3.3.6.4 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 

1 

3 2 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

 

4 
5 6 
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5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

 



 3.3.7 Incentive Approved by MIDA 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Confirmation Letter(s) i.e ICA0 records will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Date of Approval: The date of approval of the Project. 

4. Product(s)/Activiti(s): The product or/and activity of the Manufacturing Licence. 

5. Premise/Factory Location: The Premise/Factory Address. 

6. Project Status: Active or Inactive. 

7. Implementation Survey Status: Status of Project from the submitted 

Implementation survey result. 

8. History: Clicking the history icon will display the trail of changes for the selected 

record. 

9. View button: Clicking this button will open the details of the approved record (refer 

3.8.5.1) 

10. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 
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entered from IRPM, migrated record etc. 

11. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit 

ii. Approved records form eTRANS system will be displayed as “Verified”. 

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

12. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

13. Add Previous Approved button: If there are any previously approved (Pre-eTRANS 

records) Manufacturing Licence that are not displayed in this table, user may click 

this button to enter and submit the details to MIDA for Verification (Refer 3.8.5.2). 

14. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.1.3) 
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3.3.7.1 View Details 

 

 

 

The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 
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2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Incentive Details: The details of the approved incentive.  

5. Project Financing: To view the Project Financing, click this tab. 

6. Conditions: To view the Project Conditions, click this tab. 

7. Implementation Status Survey: Implementation Status Survey will displayed in this 

column. 

8. Implementation Serial No: Implementation Serial No will be dislayed in this column. 

9. Project Cost: Click the link to view the project cost for the related location. 

10. Manpower: Click the link to view the manpower for the related location. 

11. Product(s)/Activity(s): The latest approved products will be displayed in this table. 

12. The approval documents or letters will be displayed here to be downloaded. 

13. Other Supporting Documents: If the record has been uploaded during the 

submission of the Previous Approved record (Pre-eTRANs) via the IRPM entry 

screen, the documents will be displayd here.  
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3.3.7.2 Add Previous Approved Record 
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If there are any existing approved Incentives, which was approved before the 
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implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. Act: Select the Act of the approved Incentive. 

2. Sector: Sector  

3. Sector Option: A more detail sector option based on the selected Sector (if any) 

4. Company Name as Approved: Retrived from company profile 

5. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

6. Type is Application: Type of the approved application, either New or Expansion or 

Diversification. 

7. Date of Approval: Approval Date of the project.  

8. Effective Start Date: Start Date of project 

9. Type Of Incentive Project: List depends on the selected Act. 

10. Effective End Date: End Date of project 

11. Type Of Incentive: List depends on the selected Act. 

12. Implementation Survey: The current status of Implemetation of the project. 

13. Project Status: Default to Active  

14. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

15. Main Industry: The main industry of the project. 

16. Certificate No: You can find this Certificate No in the Approval Decision Letter 

17. Add Project Location: Click button Add Project Location to add multiple project 

location 

18. Factory/Premise Location Address: Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

19. Country: Default to Malaysia. 
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20. State: Select the State after selecting the country. 

21. City: Select the State before selecting the city. 

22. Postcode: Key in Potcode 

23. Tel No: The factory/premise’s contact telephone number  

24. Fax No: The factory/premise’s contact fax number. 

25. Premise/Factory Area: The Industrial area where the factory/premise is located. 

26. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

27. Add New Product/Activity: Click button Add New Product(s)/Activity(s) to add 

multiple product/activity. 

28. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

29. MSIC Code: Select MSIC Code 

30. HS Tariff Code: Select HS Tariff Code 

31. Total Percentage: Key in Total Percentage (Optional) 

32. Incentive Period: Key in Incentive Period (Optional) 

33. Approval Date: Key in Approval Date (Optional) 

34. Approval Letter and Lampiran A: To upload the previous Approval Decision Letter 

and conditions document. 

35. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

36. Syarat-Syarat Galakan: The conditions stated in the approval document. 

37. Save: Click the Save Button to save as draft application 

38. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 



InvestMalaysia IRPM - External User Guide  

Page 10 of 138 
 

For Office Use Only section 

39. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

40. Application previously processed by Division: The division that previously processed 

this application. 

41. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

42. File Reference Number: The MIDA File Reference number / KF Number 

43. Additional Remarks: To describe any extra information with regards to the approved 

project which might be helpful in the verification this record. 



3.3.7.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 

1 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

4 
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5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.8 Grant Approved By MIDA 

 

*InvestMalaysia formerly known as eTRANS. 

All approved grants by MIDA will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Type is Application: either New or Expansion or Diversification. 

3. Application: The type of grant 

4. Sector: Sector. 

5. Type of Grant: The approved type of grant(s). 

6. Effetve Date: Grant Effective Date 

7. Grant Amount: The total grant amount. 

8. Grant balance: The balance of the grant yet to be disbursed. 

9. Product/Activity: Product/Activity attached to the approved grant. 

10. Project Status: Active or Inactive. 

11. History: Clicking the history icon will display the trail of changes for the selected 

record. 

12. View button: Clicking this button will open the details of the approved record (refer 

3.8.5.1) 

13. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record ; from eTRANS, 

entered from IRPM, migrated record etc. 
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14. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

15. Action button: Clicking this button will pop-up a list of post approval applications 

available. 

16. Add Previous Approved button: If there are any previously approved (Pre-

eTRANS records) grants that are not displayed in this table, user may click this 

button to enter and submit the details to MIDA for Verification (Refer 3.8.5.2). 

17. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.8.3). 
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3.3.8.1 View Details 

 

 

 

The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 
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4. Grant Type: The list of approved grant types. 

5. Grant Details: The details of the grant will be displayed here. 

6. Conditions: To view the Project Conditions, click this tab. 

7. Disbursement: The disbursement details for the grant can be viewed here. 

8. The grants and its details. 

 

3.3.8.2 Add Previous Approved Record 
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If there are any existing grants, which was approved before the implementation of this 

system, user can key in the details of the approved record, save and submit to MIDA 

for verification.  

1. Type of Approval Record: Type of the approved application. 

2. Sector: The sector to which the grant is tied to. 

3. Sector Option: A detailed sector option based on the selected sector. 

4. Type of Application: The type of the approved application. 

5. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

6. Date of Approval: Approval Date of the project. 
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7. Starting Date of Grant: Date of starting grant 

8. Project Status: Default to Active.  

9. Implementation Survey: The current status of Implemetation of the project. 

10. Main Industry: The main industry of the project. 

11. Implementation Survey Serial no: This is optional, if you know the serial number, 

you can key it in, else just leave it empty. 

12. Add Project Location: Click button Add Project Location to add multiple project 

location 

13. Factory/Premise Location Address: Key in the Factory/Premise Address in the 

Address 1, Address 2 and Address 3 (Optional) fields. 

14. Country: Default to Malaysia. 

15. State: Select the State after selecting the country. 

16. City: Select the State before selecting the city. 

17. Postcode: Key in Postcode 

18. Tel No: The factory/premise’s contact telephone number  

19. Fax No: The factory/premise’s contact fax number. 

20. Remarks: To describe any extra information with regards to the approved project 

which might be helpful in the verification this record. 

21. Add New Product/Activity: Click button Add New Product(s)/Activity(s) to add 

multiple product/activity. 

22. Premise/Factory Area: The Industrial area where the factory/premise is located. 

23. Product(s)/Activity(s) table: Key in the product(s)/activity(s) that were approved. 

24. MSIC Code: Select MSIC Code 

25. HS Tariff Code: Key in HS Tariff Code 

26. Main Product: Select Main Product 
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27. Type of Grant: The types of grant approved. 

28. The details of the grants as well as if there has been any disbursement for the 

grant. 

29. Approval Letter: To upload the previous Approval Decision Letter and conditions 

document. 

30. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

31. Syarat-syarat Geran: Key in syarat-syarat geran 

32. Save: Click the Save Button to save as draft application 

33. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

34. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

35. Application previously processed by Division: The division that previously 

processed this application. 

36. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

37. File Reference Number: The MIDA File Reference number / KF Number 

38. Additional Remarks: To describe any extra information with regards to the 

approved project which might be helpful in the verification this record. 



3.3.8.3 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 

1 

3 2 
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4 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

 

5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

5 6 



 3.3.9 Approved Expatriate Post(s) by MIDA 

 

*InvestMalaysia formerly known as eTRANS. 

All approved Expatriate posts by MIDA will be listed in this table.  

1. MIDA Reference No (MRN No): The Approved Project’s MIDA Reference number. 

2. Approval date : The approval date. 

3. Designation: The approved designation. 

4. Type is Position: Either Term Post or Key Post 

5. Duration Applied (Years): The term post years. 

6. Acdemic Qualification: The academic qualification. 

7. Working Experience: Working experience of the Expatriate post. 

8. Min Monthly Salary (RM): the minimum monthly salary for the post. 

9. Approval Expiry Date: The approval expiry date 

10. Post Expiry Date: The expiry date of the post once the post is filled. 

11. Body Expiry Date: Body expiry date. 

12. View button: Clicking this button will open the details of the approved record (refer 

3.8.5.1) 

13. Source (Version): Displays the Source of the record which can be from eTRANS or 

Pre-eTRANS. The Version shows the version of the record; from eTRANS, 
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entered from IRPM, migrated record etc. 

14. Record Verification Status:  

i. Save records will be displayed as ”Draft” and editable before submit. 

ii. Approved records form eTRANS system will be displayed as “Verified”.   

iii. Pre-eTRANS records that have been verified by a MIDA officer will be 

displayed as “Verified” 

iv. Pre-eTRANS records that have yet to be verified will be displayed as 

“Pending for Verification” 

15. Action link: Clicking this button will pop-up a list of post approval applications 

available. 

16. Add Previous Expatriate Post button: If there are any previously approved (Pre-

eTRANS records) Expatriate Post that are not displayed in this table, user may 

click this button to enter and submit the details to MIDA for Verification (Refer 

3.8.9.2). 

17. Add Previous Expatriate Post RERO button: If there are any previously approved 

(Pre-eTRANS records) Expatriate Post that are not displayed in this table, user 

may click this button to enter and submit the details to MIDA for Verification (Refer 

3.8.9.3). 

18. Amend button: Clicking this button will open and the company will be able to 

amend the details of the approved records (refer 3.3.9.3). 

  



InvestMalaysia IRPM - External User Guide  

Page 3 of 138 
 

3.3.9.1 View Details 

 

 

 

The details of the selected approved record will be displayed.  

1. To go back to the Industrial Profile, click here. 

2. Company No: The Company Name. 

3. Project Reference No: The MIDA Reference Number of the project. 

4. Expatriate Post Details: The details of the approved post. 

5. Conditions: To view the Project Conditions, click this tab. 

6. Project Location Details: The locations that the expatriate post is approved to be 

attached to. 
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7. Expatriate Details: Details of the Expatriate post body.  

 

3.3.9.2 Add Previous Approved Expatriate Post 

 

 

 



InvestMalaysia IRPM - External User Guide  

Page 5 of 138 
 

 

 

If there are any existing Approved Expatriate Post, which was approved before the 

implementation of this system, user can key in the details of the approved record, save 

and submit to MIDA for verification.  

1. Expatriate Post Reference No: The Expatriate post reference number. 

2. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

3. Academic Qualification: Select the academic qualification. 

4. Designation: Designation of the approved post. 

5. Working Experience (Years): The years of working experience. 

6. Type of Position: Either Key Post or Term Post. 

7. Minimum Monthly Salary (RM): Minimum monthly salary for the post. 

8. Duration (Years): The duration in years, if it is a term post. 

9. Approval Date: The date of approval of te expatriate post application. 

10. Approval Expiry Date: The expiry date of the approval. 

11. Post Starts Date: The start date of the body. 

12. Post Expiry Date: The expiry date of the body. 

13.  Expatriate Location Address: The locations the appoved post is allowed to be 
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attached to.  

14. Expatriate Details: The body details  

15. Approval Letter: To upload the previous Approval Decision Letter and conditions 

document. 

16. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

17. Save: Click the Save Button to save as draft application 

18. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

19. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

20. Application previously processed by Division: The division that previously processed 

this application. 

21. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

22. File Reference Number: The MIDA File Reference number / KF Number 

 

3.3.9.3 Add Previous Approved Expatriate Post RE/RO 
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If there are any existing Approved RE/RO Expatriate Post, which was approved before 

the implementation of this system, user can key in the details of the approved record, 

save and submit to MIDA for verification.  

1. Expatriate Post Reference No: The Expatriate post reference number. 

2. MIDA Reference No (MRN No): The Previous Approved Project’s MIDA Reference 

number. You can find this MRN No in the Approval Decision Letter. 

3. Academic Qualification: Select the academic qualification. 

4. Designation: Designation of the approved post. 

5. Working Experience (Years): The years of working experience. 

6. Type of Position: Either Key Post or Term Post. 

7. Minimum Monthly Salary (RM): Minimum monthly salary for the post. 

8. Duration (Years): The duration in years, if it is a term post. 

9. Approval Date: The date of approval of te expatriate post application. 

10. Approval Expiry Date: The expiry date of the approval. 

11. Post Starts Date: The start date of the body. 

12. Post Expiry Date: The expiry date of the body. 

13.  Expatriate Location Address: The locations the appoved post is allowed to be 



InvestMalaysia IRPM - External User Guide  

Page 9 of 138 
 

attached to.  

14. Expatriate Details: The body details  

15. Approval Letter: To upload the previous Approval Decision Letter and conditions 

document. 

16. Other Supporting Documents: To upload any other relevant supporting documents 

which will help with the verification process. 

17. Save: Click the Save Button to save as draft application 

18. Submit: Once all the information is keyed-in and relevant documents have been 

uploaded, click the Submit button to submit/resubmit the record to MIDA for 

verification 

For Office Use Only section 

19. Project Implementation Period (Months): The MIDA officer in charge of can key in 

the number of months (Tempoh Kuatkuasa). 

20. Application previously processed by Division: The division that previously processed 

this application. 

21. (Project Implementation End Date): The end date by when the project needs to be 

Implemented. 

22. File Reference Number: The MIDA File Reference number / KF Number 



3.3.9.4 Amend 

 

1. Click the [Amend] button and the below popup will be displayed. 

 

2. Click the [Yes] button and the system will display the amend form to be updated. 

3. Click the [No] button to close the popup. 
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4. Update the information and click the [Submit] button. The below popup will be 

displayed. 

 

5. Click the [Yes] button to submit the updated information. 

6. Click the [Cancel] button to close the popup. 

 

 3.4 Organization Structure 
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If there are any Holding or Parent Company and/or Subsidary companies in Malaysia, 

the details will be displayed here.  

1. If there are no Parent Company details displayed, you may add a Parent Company 

by clicking “Add Parent Company”. Only 1 Parent or Holding company is allowed to be 

entered. 

2. To add Subsidaries in Malaysia, click “Add Subsidiary Company”s 

 3.5 Financial Details 
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The Finacial Details section will display the current year’s Latest Company Finacial 

details which are updated from the approved projects.   

 

 3.6 Overal Project Cost 
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The Overall Project Cost section will display the latest total Project Costs which are 

updated from the approved projects.   

 

 3.7 Overall Manpower 
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The Overall Manpower section will display the latest total Manpower which are 

updated from the approved projects.   

 

 3.8 History Of Applications 
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The History of Applications will display all the Completed Applications (Applications 

submitted and Approved in eTRANS).   

 

 3.9 Implementation Survey 

 

The list of all active and Inactive Implementation surveys will be displayed here.   

 

 

 3.10 APR Survey 

 

The list of all active and history of the APR surveys will be displayed here.   
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 3.11 Print Company Profile 

 

1. Click the “Company Profile” button located on the header to Print the company profile. 

 

 

1 


