
APPLICATION FOR POST APPROVAL INCENTIVE

Section A: Company

Company Name AMAZON DATA SERVICES MALAYSIA SDN. BHD.

Registration Type Registration Of Company (ROC) Company Registration
No.

1198426-P

Date of Incorporation 16/08/2016 Income Tax Reference
No.

201601027487

EPF No.  022713329 SOCSO No. A3702106399A

Email Fax No.

Registered Address The Gardens North Tower  Level 35 Lingkaran Syed Putra,  Mid Valley City, 59200 Kuala Lumpur, Wilayah
Persekutuan  Kuala Lumpur, Malaysia, 59200 Kuala Lumpur,  Wilayah Persekutuan Kuala Lumpur, Malaysia

Website

Company Background Amazon Web Services, Inc. (AWS) is a subsidiary of Amazon that provides on-demand cloud computing platforms
and APIs to individuals, companies, and governments, on a metered, pay-as-you-go basis

Correspondence
Address

The Gardens North Tower  Level 35 Lingkaran Syed Putra,  Mid Valley City, 59200 Kuala Lumpur, Wilayah
Persekutuan  Kuala Lumpur, Malaysia, 59200  Malaysia

Total Employment 0

No. Name Nationality Shares Held in the Company

1. JASON OOI TZE CHUNG Malaysia 0 %

2. ZHANG, YI China 0 %

3. KATRICE YOSHIMI KUBOTA-TERUYA United States of America (USA) 0 %

Total 0 %

No. Title Name Designation Email Phone No. Fax No.

1. Mr. Fadli Che Yusoff Manager fcyusoff@amazon.my 0197911226

Company Profile

Particular Board of Director

Contact Person
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Section B: Previous Company Activity/Project

No items to show...

No items to show...

No items to show...

1. APL/2022/00480 Industrialised Building Systems 10/10/2023 IT

No items to show...

No items to show...

No items to show...

Approval of Manufacturing Licence/ Permit under the Petroleum Development Act, 1974

Confirmation Letter for a company Exempted from Manufacturing Licence (ICA 10)

OHQ/IPC/RDC Status Approved from MIDA

Incentive Approved by MIDA

Grant Approved by MIDA

Incentive Approved by Other Government Agencies

Grant Approved by Other Government Agencies

No Project Reference
No. 

Licence
No.

Serial
No.

Effective
Date

Product/Activity Premise/Factory
Location

Equity
Condition

Export
Condition

No. Reference No. Approved Date Product/Activity Premise/Factory Location

No. Project
Reference

No.

Type
of

Status

Reference
No.

Date of
Approval

Effective
Date

Ministry/Agency Status
Period
(Year)

Product/Activity Project/Factory
Location

Incentive
Status

No. Reference No. Type of Incentive Date of Approval Effective Date Product(s)/Activity(s)

No. Project
Reference No.

Type of
Grant

Reference
No.

Effective
Date

Ministry/Agency Grant
Amount

Grant Period
(Years)

Product/Activity Grant
Status

No. Type Of
Incentive

Reference
No

Date Of
Approval

Effective
Date

Agency/Ministry Incentive
Period (Year)

Product
Activity

Project/Factory
Location

Incentive
Status

No. Type Of
Grant

Reference
No

Effective
Date

Ministry/Agency Grant Amount
(RM)

Grant Period
(Year)

Product /
Activity

Grant
Status
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Section C: Amendment/Deletion of Conditions

APL/2022/00480 10/10/2023 IT The Gardens North
Tower, Level 26 &
35, Lingkaran Syed
Putra, Mid Valley
City

Malaysia Wilayah
Persekutuan Kuala
Lumpur

Kuala Lumpur 59200

No. Conditions Update

1. Jumlah modal berbayar minimum syarikat hendaklah sekurang-kurangnya RM2,500,000.00 (Ringgit Malaysia: Dua Juta Lima Ratus Ribu); No changes

2. Syarikat hendaklah membuat pelaburan harta tetap (tidak termasuk kos tanah) secara kumulatif seperti berikut :
-Sekurang-kurangnya RM1,110,000,000 (Ringgit Malaysia: Satu Bilion Seratus Sepuluh Juta) menjelang akhir tahun taksiran 2027;
-Sekurang-kurangnya RM2,526,000,000 (Ringgit Malaysia: Dua Bilion Lima Ratus Dua Puluh Enam Juta) menjelang akhir tahun taksiran 2032;
-Sekurang-kurangnya RM5,058,000,000 (Ringgit Malaysia: Lima Bilion Lima Puluh Lapan Juta) menjelang akhir tahun taksiran 2037;

No changes

3. Syarikat dikehendaki membuat perbelanjaan operasi tahunan seperti berikut :

Tahun taksiran 2023 hingga 2032 - Sekurang-kurangnya RM183 juta seperti yang dicadangkan setiap tahun.

Tahun taksiran 2033 hingga 2037 - Sekurang-kurangnya RM606 juta seperti yang dicadangkan setiap tahun.

Jumlah ini adalah termasuk perkhidmatan tempatan untuk insurans, perundangan, perbankan, ICT dan pengangkutan. Namun, jumlah ini hendaklah
tidak termasuk kos bahan yang dijual, susut nilai, faedah pinjaman serta perbelanjaan yang tidak terlibat secara langsung bagi aktiviti cadangan
syarikat.

No changes

4. Struktur gunatenaga syarikat hendaklah seperti berikut:

Tahun taksiran 2023 hingga 2027
Menggaji sekurang-kurangnya empat belas (14) orang pekerja tempatan (termasuk pekerja sedia ada) yang dibayar gaji pokok sekurang-kurangnya
RM5,000.00 (Ringgit Malaysia: Lima Ribu) sebulan. Jumlah ini juga termasuk sekurang-kurangnya sembilan (9) orang pekerja tempatan yang dibayar
gaji pokok sekurang-kurangnya RM10,000.00 (Ringgit Malaysia: Sepuluh Ribu) sebulan. 

Tahun taksiran 2028 hingga 2032
Menggaji sekurang-kurangnya tiga puluh (30) orang pekerja tempatan termasuk pekerja sedia ada. Jumlah ini termasuk sekurang-kurangnya sepuluh
(10) orang pekerja tempatan yang dibayar gaji pokok sekurang-kurangnya RM5,000.00 (Ringgit Malaysia: Lima Ribu) sebulan dan sembilan belas (19)
orang pekerja tempatan yang dibayar gaji pokok sekurang-kurangnya RM10,000.00 (Ringgit Malaysia: Sepuluh Ribu) sebulan.

Tahun taksiran 2033 hingga 2037
Menggaji sekurang-kurangnya tiga puluh tiga (33) orang pekerja tempatan termasuk pekerja sedia ada. Jumlah ini termasuk sekurang-kurangnya tiga
belas (13) orang pekerja tempatan yang dibayar gaji pokok sekurang-kurangnya RM5,000.00 (Ringgit Malaysia: Lima Ribu) sebulan dan sembilan belas
(19) orang pekerja tempatan yang dibayar gaji pokok sekurang-kurangnya RM10,000.00 (Ringgit Malaysia: Sepuluh Ribu) sebulan.

No changes

5. Jumlah gunatenaga sepenuh masa syarikat hendaklah terdiri daripada sekurang-kurangnya 80% rakyat Malaysia. Penggajian rakyat asing (termasuk
pekerja yang diperolehi melalui penyumberan luar) adalah tertakluk kepada dasar semasa.

Justification

We would be grateful for MIDA to accommodate the removal of the Minimum Hiring Condition as it is extremely challenging for us to meet this
Minimum Hiring Condition, for reasons beyond our control:

(a) The data center and cloud computing industry demands highly specialized skills that are not readily available in the local market at this juncture,
as Malaysia is still in the process of developing these industries. Many of our positions require advanced technical knowledge and experience that
can usually only be found in a limited pool of candidates from other countries, at least until the market for technical roles in Malaysia has matured
further. Our intention is to bring in global and regional technology talent to train, upskill, and create new 
opportunities for Malaysians working in AWS Malaysia and ADS Malaysia and across industries as cloud adoption grows;

(b) As ADS Malaysia’s data center operations and AWS Malaysia’s resale of cloud computing services are relatively new in Malaysia, it will take time
to adapt to the local markets’ needs and establish a robust pipeline of specialized local talent; and

(c) The technology sector in general has been dealing with significant global slowdowns, which started in the past few years and continue to extend
into 2024, due to macroeconomic challenges. AWS has not been spared from this and we have had to scrutinise hiring policies in greater detail
across the board.

Notwithstanding this, we would like to reaffirm our unwavering commitment to contributing to the Malaysian economy and workforce. We will
certainly hire local talent wherever possible and work on long-term local talent development, to support the growth of the digital and technology
industry in Malaysia. 

In light of the above, we would be very grateful for MIDA's kind consideration of our request to remove the Minimum Hiring Condition.

Amend

Incentive Details

Incentive Conditions (Existing)

Reference No. Date of Approval Product/Activity Address Country State City Postcode
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6. Syarikat hendaklah bekerjasama dengan vendor-vendor tempatan yang akan terlibat di dalam kerja-kerja seperti pembinaan, refurbishment dan
maintenance untuk pengendalian pusat data.

No changes

7. Syarikat hendaklah mengadaptasi teknologi hijau bagi menjalankan aktiviti pusat data seperti yang dicadangkan sepanjang tempoh galakan. No changes

8. Syarikat hendaklah mengadaptasi sekurang-kurangnya tiga (3) teknologi digital antaranya Cloud Computing, Big Data Analytics dan Machine Learning
yang dicadangkan sepanjang tempoh galakan.

No changes

No. Conditions Update

Please refer to cover letter

Current status of the projects
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Section D: Supporting Documents

1. Letter from company with justification 

2. Copy of incentive approval letter 

3. ENG - Letter from company with justification 

4. Approval Letter - July 2022 

5. Approval Letter - Oct 2022 

6. Valid Business Premise License from Local Authority 

7. Latest Audited Report 

8. Appeal Letter (Determination of Effective Date and Proposed Adjustments to Conditions) 

9. SSM 

No. Documents to be submitted Submitted
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Section E: Declaration

Name : Mistika Idris

Identity Card/Passport No. : 951211106416

Designation : Public Policy Lead

i hereby agree that this application can be closed by MIDA if the application under my purview is non-responsive to the
requested information within the stipulated period.

ii The Company acknowledges that it has reviewed the relevant guidelines and procedures; has sought advice from the
relevant Division in MIDA prior to submitting the application. The Company further acknowledges that if its application is
rejected and closed by MIDA due to ineligibility criteria of the Company, or other reasons as decided by the
Government, or if the Company withdraws the application, no refund will be considered.

hereby acknowledge that I have read, understood and agree on the above statements, and take full responsibility for all
information and documents submitted to MIDA.


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